Baddow Village Surgery Patient Reference Group
Wednesday 6" September 2017

Present: Maureen Hindle (MH), Peter Parker (PP), Hugh Armstrong (HA)
Patrick Innes (PI)

Practice Alana Shears (AS) Practice Manager

Minutes of Meeting held on 31%' May 2017 Approved

Apologies June Davidson

The Chair welcomed those present to the meeting.

Patient Information Evening

Diabetes will be our first one this year on the 19" September

Speaker. Malcolm Big, Type one Diabetes UK Champion.

Second Speaker Loraine Lockwood

There needs to be a Medical Condition System in all schools

Stroke awareness information evening | to be held on 14" November 2017
Cardiac Maureen and Bob Axford to organise an evening in January

Surgery Report

Alana Shears Practice Manager told us that all the new equipment for the surgery

had already been ordered.

Patients toilet was being refurbished

We also need more new members. It was suggested to draft an article to more
volunteers.

Work with Children/needs/ concerns to be discussed.
.Survey: It was felt that having survey is recommended. Discuss at next meeting.

A.O.B. It was suggested that we could work with other groups as it would make it
more interesting to hear what they did. Discuss at next meeting

Date of next meeting to be arranged.






