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Welcome to Baddow Village Surgery
You will find all the information you need about our services, operational hours, appointment
system, patient information booklet and other health care details on our website
www.baddowvillagesurgery.co.uk
If you cannot access the website please ask a reception team member for a copy of our patient
information booklet.
When you have completed the registration forms you will need to take them to reception with
photographic proof of identity, such as driving licence or passport, and proof of address such as a
bank statement or utility bill but not a mobile phone bill. Please ensure you complete all sections of
the health questionnaire including the consent section. Please note that we cannot register you if
you have not signed the purple registration form (GMS1).
If you are on regular medication which is issued each month please make an appointment with your
usual GP within the next four weeks.
As you will have photographic proof of identity with you when registering please sign up for online
access (SystmOnline). With online access you will be able to book appointments, request repeat
prescriptions, view your summary care record and have access to your detailed coded record,
subject to GP approval, which includes vaccinations, blood test results and your medical summary.
Please note it is not Practice policy to give access to your full medical record. Parents are also able
to apply for proxy access for a child up to the age of 11 years.
If you normally collect repeat prescriptions from the same place, or if you collect them on behalf of
someone else, you could benefit from EPS (Electronic Prescription Service). Let a member of the
reception team know your preferred pharmacy at the time of registration or speak to a dispensary
team member if you decide to sign up to this service at a later date. The advantages to you are:


you can collect repeat prescriptions directly from a pharmacy without visiting your GP



you won't have paper prescriptions to lose



you may spend less time waiting in the pharmacy



the service is reliable, secure and confidential

